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1 Scope
These release notes provide information on the HID® FARGO® HDP®5600 Printer Firmware version 6.9.0.
Included are product enhancements, fixes, known issues, and limitations since the previous release.

Note: The reference numbers associated with these features, issues, and fixes are from a HID Global
internal tracking system.

2 New features and enhancements
n Added an option to increase the transfer temperature for the first four cards to minimize card
chipping (incomplete image transfer). This feature to OFF by default to minimize card jams. Contact
HID Technical Support for information to enable this feature. (SICPI-10)

n Added the ability to lock/unlock the network settings via the LCD menu. (TTP-5987)

3 Resolved issues
n Resolved an issue where printers would sometimes reset with extreme Ethernet port scanning or
excessive Ethernet data traffic.

n Resolved an issue where the Transfer Cooling Delay advanced setting had no effect unless the Apply
Additional Film Transfer Layer box was selected in the driver.

4 Known issues
n Performing firmware upgrades from FARGOWorkbench on Windows 10 when not running as an
Administrator may result in errors. (SICPI-605)

n If the printer cover is opened when the printer is in the Paused state, the printer may not resume
printing correctly. (SICPI-606)
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